


Observation 1

Vendors appear to be from/use 3 primary
areas/approaches

- Vendors of related products in or entering the
voting equipment market by modifying or
adapting existing technology to the domain (e.g.,
ATM vendors)

- “Classic” computer solution providers interested
in the voting machine market (developers)

- “Modern” computer solution providers intereste
in the voting machine market (designers)
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Observation 2

Voting system vendors have limited awareness of
the field of usability and have only limited
awareness of accessibility
- Most existing vendors (those already selling product) are
aware of accessibility
- None of the vendors interviewed are aware of or appear to
use the user-centered design process as we know it
- None of the vendors interviewed were aware of Human
Factors Engineering or Usability Professionals as specialized
practitioners (though some had become aware of
accessibility resources such as the Trace Center)
- The use of “design standards” were considered a
“necessary evil” of the engineering process
- All of the vendors were aware of and willing to accept
mandatory usability and accessibility acceptance levels
part of their procurement requirements
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