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2009 UPA International Conference
Bringing Usability to Life
Conference Hours  Registration: Exhibit Hall/Cyber Cafe/Bookstore:
Sunday, June 7 4:00 pm - 9:00 pm Tuesday, June 9 2:00 pm - 7:00 pm
Monday, June 8 7:30 am - 9:00 pm Wednesday, June 10 8:00 am - 7:00 pm
Tuesday, June 9 7:30 am - 9:00 pm Thursday, June 11 8:00 am - 5:00 pm
Wednesday, June 10 7:30 am - 5:00 pm
Thursday, June 11 7:30 am - 5:00 pm
Friday, June 12 7:30am - 12:30 pm
Schedule of Events:
Monday Tuesday Wednesday Thursday Friday
June 8, 2009 June 9, 2009 June 10,2009 June 11, 2009 June 12,2009
Tutorials Tutorials Keynote Speaker Conference Sessions Conference Sessions
Workshops Workshops Conference Sessions Exhibits Closing Speaker
Evening Tutorials Exhibits Poster Sessions UPA Awards Dinner
|dea Markets
Opening Reception with Exhibits
Posters

UPA Networking Event

y Bringing Usability to Life

Making everyday things better

Usability Professionals’ Association
Promoting usability concepts and techniques worldwide

!

y =
‘ Portland, Oregon, USA
June 8-12, 2009
Hilton Portland and Executive Tower

www.usabilityprofessionals.org
www.upa2009.org
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MONDAY, June 8, 2009

7:30am-8:30am  Continental Breakfast (Grand Ballroom II)
8:00am-8:30am  Daily Announcements (Grand Ballroom II)

The Latest and Greatest: Recent Research You Should Know About
Kathleen A. Straub, Spencer Gerrol

Room: Forum Suite (3rd Floor)

10:00am-10:30am Break (Pavillion Foyer, Plaza Level)
12:00pm-1:30pm  Lunch (Grand Ballroom )

3:00pm-3:30pm  Break (Pavillion Foyer, Plaza Level)
7:45pm-8:15pm  Break (Pavillion Foyer, Plaza Level)

Using Photodiaries to Let Customers Tell Their Own Stories
Wendy Castleman, Keren Solomon
Room: Executive Suite (3rd Floor)

Key Issues in Planning and Making Sense of International Field Research
Susan Dray, David A. Siegel, PhD
Room: Parlor AB (Ballroom Level)

Usability Testing with Remotely Located Users
Richard L. Horst
Room: Council Suite (3rd Floor)

VUI, GUI, and MUI: Design Challenges in Multimodal Design for Mobile Devices
Catherine Zhu, Julie Underdahl
Room: Directors Suite (3rd Floor)

Practical Statistical Techniques for the Usability Practitioner
Jeff Sauro
Room: Grand Ballroom | (Ballroom Level)

Funny Business: Using Comics in the Design Process
Amy C. Cueva
Room: Studio Suite (3rd Floor)

Legend
Tutorials

Panel




2009 UPA International Conference
Bringing Usability to Life

Schedule-at-a-Glance
TUESDAY, June 9, 2009

7:30am - 8:30 am Continental Breakfast (Grand Ballroom I1)
8:00am - 8:30 am Daily Announcements (Grand Ballroom 1)

Reducing Risk Through Human Centered Design
Nigel Bevan
Room: Broadway I-Il (Plaza Level)

Applied Design Principles for Rich Web Interactions
Kate Walser, Marguerite N. Bergel, Ann Chadwick-Dias, Duane Degler
Room: Grand Ballroom | (Ballroom Level)

10:00am - 10:30am Break (Pavillion Foyer, Plaza Level)
12:00 pm-1:30pm  Lunch (Grand Ballroom II)
3:00pm-3:30pm  Break (Pavillion Foyer, Plaza Level)

Legend
Tutorials

Panel
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2009 UPA International Conference
&= === Bringing Usability to Life
/! \ Schedule-at-a-Glance

&

FRIDAY, June 12,2009

6:30am-7:30am Yoga Class (Galleria Ill (Ballroom Level))
7:30am - 8:30 am Continental Breakfast (Grand Ballroom I-Il)
8:00am - 8:30 am Daily Announcements (Grand Ballroom I-Il)

Improving the Agile User Making the Leap Survey of User- World Usability
User Experience of Experience: from Web to Experience Day: Designing
Voting Strategy and Mobile: Development for a Sustainable
Janice “Ginny” Design Research  Best Practices in Enterprise World
Redish, above and in Mobile User Software
Svetlana Lowry, beyond Sprint Experience Companies
Sharon Laskowski, Nancy Frishberg, Research Aaron Marcus
Dana Chisnell Thomas Lissajoux,  Amy Buckner,

Colleen Page, Kris Mihalic

Leo Frishberg

Break (Pavillion Ballroom and Pavillion Foyer)

Legend
Tutorials

Panel

Usability Professionals’ Association; 140 N. Bloomingdale Rd., Bloomingdale, IL, USA 60108-1017;
Ph: +1 (630) 980-4997; Fax: +1 (630) 351-8490; www.usabilityprofessionals.org



