Registration:

Monday, June 20 4:00 pm - 7:00 pm

Tuesday, June 21 7:30am -9:30 pm I

Wednesday, June 22 7:30am - 6:30 pm

Thursday, June 23 7:30am - 6:00 pm

Friday, June 24 7:30am - 1:00 pm \
o\

Exhibit Hall/Bookstore/UPA Hospitality Booth:

Tuesday, June 21 12:00 pm - 7:30 pm
Wednesday, June 22 8:00am - 4:10 pm
Thursday, June 23 8:00 am - 3:40 pm

Tuesday Wednesday Thursday Friday
June 21, 2011 June 22, 2011 June 23, 2011 June 24, 2011

Tutorials Keynote Speaker Conference Sessions Conference Sessions
Welcome Reception Conference Sessions International Student Design Competition  Closing Speaker
Exhibits Workshops Poster Sessions

Poster Sessions Idea Markets

Idea Markets Cocktail Reception & Awards Dinner

Exhibits Exhibits
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20 Years of innovation, creation and user experience design
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*There is no elevator access to the Exhibit Level
due to renovations. Please use escalator, or see
Hyatt registration for alternate access.

Registration is located in the Exhibit Level Foyer (2 levels
below the lobby).

Breakfast, Breaks, Lunch, Welcome Reception and the
Awards Dinner will be in the Grand Hall on the Exhibit Level
(2 levels below the lobby).

Opening and Closing Sessions will be in the Regency Ballroom
on the Ballroom Level (1 level below the lobby).
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7:30 am - 9:30 pm Registration (Grand Hall Foyer)

8:00 am - 9:00 am Continental Breakfast (Grand Hall East)

9:00 am - 10:30 am Kennesaw Courtland Lenox Dunwoody Fairlie Inman Harris Greenbriar Edgewood
The Business = Practical Principled Research in A Step-by-Step Agile UX MINDSTORMING: An In-Depth Diagnostic
of Usability Statistics Interface Practices: Guide to Online = Toolkit collaborating to Introduction Usability
Tutorial for User and Recent (Unmoderated)  Tutorial inspire and effect to Fieldwork = Testing 101
(Gunther, Research Interaction  Findings that = Usability Testing = (Sy, Miller, social change Tutorial Tutorial
Wolfe, Tutorial Design Usability Tutorial Schrag) Tutorial (Dray) (Benker,
Bloomer, (Sauro, Lewis) = Tutorial Professionals = (Albert, Tedesco, (Murphy) Canady)
Butler) (Becker) should know = Tullis)

about
Tutorial
(Straub,
Hinkle)

10:40 am - 11:10 am  Break (Grand Hall East)
11:10 am - 12:10 pm  (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.)

12:00 pm - 7:30 pm
12:10 pm - 1:30 pm
1:30 pm - 3:40 pm

3:40 pm - 4:10 pm

Exhibits Open (Grand Hall West)
Lunch (Grand Hall)

(Cont.) (Cont.) (Cont.)
Break (Grand Hall)

(Cont.)

(Cont.) (Cont.)

(Cont.) (Cont.)

4:10 pm - 5:00 pm (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.)

5:30 pm - 7:30 pm Welcome Reception Sponsored by SAP (Grand Hall)

6:00 pm - 7:10 pm UX Designin = Persona Post- Moderating = Designing With  Science and = How to Test for Web  Plan for Strategic
a Semantic Development  its™ and Usability the Mind in the Usability = Accessibility and Success: Alliances
Web World fora Affinities: Tests Mind Specialist: Universal Usability Selecting Tutorial
Tutorial Complex Set = low-tech Tutorial Tutorial Recent Tutorial the Right (Triplett)
(Degler) of Products tools for (Rauch, (Johnson) Research (Chadwick-Dias, Combination
Tutorial high-impact = Smith) Findings You Bergel) of Research
(Douglass, results Might Have and Design
Smith) Tutorial Missed Techniques
(Kidd, Tutorial for Your
Rettger) (Tranquada, Projects
Tullis, Siegel) Tutorial
(Hawley)
7:10 pm - 7:30 pm Break (Grand Hall)
7:30 pm - 9:00 pm (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.) (Cont.)
GRAND HALL
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Exhibitors (by booth number)

1. Bloomberg 15. Bentley University

2. Loop™! 16. Metrics Marketing Group
3. Interactive Video Productions, LLC 17. iRise

4 &5. Tobii Technology 18. Answerlab

7. Eyetellect 19. ANTETYPE

8. Grinbath Technologies 20. Human Factors International, Inc.
9. Bestica 21. UX Hires

10. TANG Consulting 23. SMI Eye & Gaze Tracking
11. TechSmith 24. Ovo Studios, LLC

12. Onward Search 25. UserZoom

13. UPA Atlanta Hospitality Booth 26. Userlytics Corporation

14. TandemSeven, Inc.
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Wednesday, June 22, 2011

Usability Professionals’ Association International Conference

-
S ©
i
Z,M
<
(o]
N o
- o
N 3
o 3
c 2
S5 =2
=
—3
o o
2
O c

Atlanta, GA, USA | Hyatt Regency Atlanta H

YyaaL
ei31099 1e
Sunndwo)
aAnoeIAU|
Jo jooyas
ayy e
anoj geq

15e3 ||eH pueto ul 193N
SIN3IAZ 3LIS 440

inoj qel
y3isu
13sM

anojp anojp
solpnis  wnpenby
Jauuny eid1099

suopejuasald
191504 pue
SENTEINEET]

1se3
IIleH pueso

(211308)
doysyiom
suonedlddy
a|qeziwoisn)
/319eansyuo)
Joj udisaq
2ouanadxy Jasn

gy osediyd

(p3spg)
doysyiom
a1de1d

0} ,sie||id,, 0}
10jid wou4 —
uonedynta)
1eqo|9 vdN

(bnuy ‘uoying)
uonbUasald
JU3WUIdN0D

‘s'nayrul
sAepuig 1414 -
A138ing

1920y 10N s

(alonosups
A12y)
uonpIUISAId
douanadxy

(zapupuia)
uonDIUISAId
aiedyljeaH
104 sjoquiAs
|essaniun
Sunsal

Ieg

(4onoy ‘yaws)
doysyiom
sanbiuyday
pasuenpy :9)18y
yum Suneidayu

(uubwysng)
uonPIUISAId
sjuawalinbay

Suidojanag
104 sanbiuyday
angeloqe||0)

(dda.1yos ‘pjaH)
uopnpjuasaid
2iemyos
ssauisng J10j
SulspoN
annuso)
9ALd3Y]

(aui0qj03)
uonpIUISAIH
sishjeuy
paininas
snsJap d1Sep
:salpms p|atd

J Janouey

(sawor 1yb1y)
doysyiom
sasnoeld

1599 - sisAjeuy
ejeq Hos pie)

(3uayasuiam)
uopnpbjuasaid
Aungesn puiyag
A8ojoydAsd ayL

(uospn 4o3(3y|)
uonpIU3Sald
2oualadxy
Jawolsn) 3yl
SuiAjnuenp

(y2110)

Jadod

PamaInay 13ad
SIUBISSASSY
Sunsal
Anjigesn wouy
suonensasqo
19410 pue oqey
dqqeg ayL

Apoomung

(uounys)
doysyiom
s39foad

youeasas X 10} ul
-Anq Japjoyayelrs
8umao :ysiH

aJe saye1s usaym

(43/007)
uoypbjuasaid
T# ALINOI

(puownpp)
uoneuadLO
weJsSoud
s|euawepung
Ayngesn

(uimpjog)
uonpIUISAId
aping y2INp

v :8unsa) 195N
Sunng asen8ueq
Apog Suipeay

gy JanoueHq

(Abig

‘aing ‘qnoJ3s)
doysyiom
a1deld

pue yoeasay
usamiag
sa8pug Bup|ing
Yoseasay
Aungesn
a|qesn piemoy

(3fjom “anzs
‘vquIIbQ ‘23Y2UDS
‘b1amzuasoy
13q|y)

Jaubd

Pl1OM 3Y3 punose
oualiadx3 Jasn
Jo {jeis aylL
éalqesn am Ay

(uosjim

‘unpag ‘Awoms
‘UOXIM ‘UDDT UDA
‘wnobquasoy)
Jaund

waopad

0} Yyaueasay
1eym Suipeq
1ydJeasay Jasn
ul Sunsanuj

(yfoyuapaim
‘uijdoy)
uopnbUasald
[SUE] )

pu3 pue sapuady
aAndeINU|

yum AuoweH

ut Supjaom

3 Jan0ueH

(b1aquabupds
Aydiniy)
doysyiom
A8a1ens uanuq
-9oudl4adx3

ue Supeas)

(40x133 ‘BupYyd)
uonbUasald
Sunsa) 49sn

19|qeL B d|IqoN
0} uondnposu|
|eanoeud v
1ya1easay 3|IqoN
Sunenouu|

(yni0s ‘Rajwinid)
uonbuasald
usisaqg

pue youeasay 10}
$)40MIBN |e1os
auluQ Suisn

(suppmot
‘sulmoy)
uonbUasald
Sulapon

19737 @0415A9))
{|]apoN doy
2N s,Aujiqesn

puejano)

(I1opuaxAny
4afnpis 4afind
1s4fuoy)
doysyiom
uonezijensip
ysnoayyr
Aujiqesn saneg

(x02)
uonpnUasSald
Aanos

2113Ud) 3IqONI
SuiBuey) s,Aepor
104 suonedi|ddy
pue sas 3IqoN
Suluuipp piemy
Suiusisag

(I1eH puesn) youn

(obbruns Yoiusay
‘zanblipoy)
uopnpjuasaid
Suppen

-9A3 3noyum

pue yum

Sunsay Aujiqesn
:peaH 03 peaH

(11eH puesd) yeaig

(uido1 4ayns
JpwnypAor)
uonpLU3Sald
12ueu] dluesio
ue Suizipaepuers
104 sanbiuyday
yaJeasay 19sn
:s1e) SuipJaH

@ Janouey

1IN Aouabay
swopy [nod

@8uey) |e1os 104 Sulusiseq

*JLONAID

(l1IeH pueID) UOISSIS BWOI|J\\ DIUBIBJU0D)

(353 lleH pueso) uado suqiyx3

(I1eH pueiD) 1sepieaIg [RIUBURUOD

(49A04 ||eH pueiD) uonesisiSay

wd ot:€ - wd otz

wd pg:¢ - wd o€ T
wd g:T - wd 01:2T

wd oT:2T - We oT:TT

we QT:TT - We o:0T

we op:0T - Wwe o1:0T

we 00:0T - We 00:6
we G:8 - We GT:8
wd QT:p - we 00:8
we 00:6 - we 00:8
wd g9 - we Qg:L



é \\\\\

Designing for

Thursday, June 23, 2011 Social Change

The Conference for Usability and UX Practitioners

Usability Professionals’ Association International Conference
Atlanta, GA, USA | Hyatt Regency Atlanta Hotel | June 21-24, 2011
http://www.upa2011.org

7:30 am - 6:00 pm
8:00 am - 9:00 am

8:00 am - 3:40 pm

9:00 am - 10:00 am

10:10 am - 10:40 am

10:40 am - 11:10 am

11:10 am - 12:10
pm

12:10 pm - 1:30 pm

1:30 pm - 2:30 pm

Registration (Grand Hall Foyer)

Continental Breakfast (Grand Hall)

Exhibits Open (Grand Hall West)

Hanover C

Preference and
Desirability

Testing: Measuring
Emotional Response
to Guide Design
Presentation
(Hawley, Doncaster)

An Insider’s Look at
the Mobile Worker
- An International
Photo Diary Study
Presentation
(Sampanes, Snyder,
White, Rampoldi-
Hnilo)

Break (Grand Hall)
Triangulating
Research Using
Multiple Methods
Presentation

(Mistry, Hudson,
Kelkar)

Lunch (Grand Hall)

Dangerous in the

Hanover D

Beyond Card Sorting:
Using multiple
methods to build a
more robust IA
Presentation

(Zabala Torres)

Getting Effective
Answers from
Research Sessions
Presentation
(How)

How to use
photographs to
improve the user
experience
Presentation
(Chudley)

Tool Time: Remote

Hanover E

Less is More: A
content strategy
to improve your
product and save
your sanity
Presentation
(Cooley)

Innovations in
Accessibility:
Designing for Digital
Outcasts
Presentation

(Smith)

Using Multiple
Research Techniques
to Enhance User
Experience
Presentation

(Karis, Virzi)

Conducting Research

Courtland

How Research Plays:
The UX of Mobile
Gaming
Presentation
(Becerra, Smith)

It’s in the cards. Users
share their experience
in ways that count.
Presentation

(Barnum, Palmer)

Into the Wild:
Uncovering Holistic
Mobile Insights
Presentation
(Buckner, Walshe)

Mobile Web Emerging

Dunwoody

Neuro Web Design:
What makes them
click?

Presentation
(Weinschenk)

Quantifying the User
Experience: Five
Essential Concepts
and Controversies
Presentation

(Sauro)

IGNITE #2

IGNITE #3

Hanover A

Strategic Alliances
—Find a Friend to
Meet Your Goals
Presentation
(Triplett)

Designing with a
Service Perspective:
A Bronx Tale
Presentation

(Keller)

How to write a
design spec that
speaks well to
developers!
Presentation
(Davis)

The United Nations,

Hanover B

Recruiting Better User
Research Participants
Presentation

(Ross)

Finding Your New
Teammate: Recruitment
to optimize your team’s
success and boost your
own career.
Presentation

(Jensen)

Multi-channel design:
Should you design
simultaneously?
Presentation

(Cox, Coats)

Design Principles: The

Wrong Hands, Testing Tools you in the Operating Trends and Best UX and World Philosophy of UX
or Power to the should know about Room: What You Practices: Are you Usability Day Presentation
People? Presentation Should Know Ready? Presentation (Hess)
Panel (Rawlins, Straub) Presentation Presentation (Rosenzweig,
(Kaniasty, Krug, (Loring, Rudolph) (Lebson) Sullivan)
Hawley, Thomas,
McGinn, Buttiglieri)
2:40 pm - 3:10 pm Changing The Chinese web design Want to be a senior  Rethinking “Country How to Write a Killer ~ Design Meets
Guardian through patterns: how and manager? You Differences”: Proposal for UPA Disability
“Guerilla usability why they’re different  already know how! A Framework for 2012 Presentation
testing” Presentation Presentation Planning International = Presentation (Rush)
Presentation (Tan) (Rettger) Research (Colborne)
(Belam) Presentation
(Zabala Torres,
Hudson)
3:10 pm - 3:40 pm Break (Grand Hall)
3:40 pm - 4:10 pm Not your father’s Insights from Handshake over the  Multi-touch How to be a Great Benefits of
web analytics Conducting Research Firewall Gestures for a Reviewer Accessible, Inclusive
report in China Presentation Security Monitoring Presentation Design
Presentation Presentation (Drozdetski) Application: Design (Mastro) Presentation
(Mahaffey, Straub) (Harper) and Evaluation (Rush)
Methods
Peer Reviewed Paper
(Dharwada, Laberge)
4:20 pm - 5:00 pm iSDC in the Posters and Idea
Grand Hall East Markets in the Grand
Hall East
6:00 pm - 7:00 pm Cocktail Hour
Sponsored by Mad*Pow
(Grand Hall Foyer)
7:00 pm - 9:30 pm Awards Dinner with entertainment by Leigh Rubin
Sponsored by Bloomberg
(Grand Hall)
id
Friday, June 24, 2011
7:30 am - 1:00 pm Registration (Grand Hall Foyer)
8:00 am - 9:00 am Continental Breakfast (Grand Hall East)
Hanover D Hanover E Hanover B Hanover A Chicago AB Hanover C
9:00 am - 10:00 am  The Evaluator Effect Brainstorming and “You’ve Got One Hour: Winning that Elusive Buy-in = UPA Leadership Panel Evangelizing Yourself
Revisited (CUE-9) Beyond: Ideation, Now DO something!”: for UX Research Projects Presentation Presentation
Presentation Innovation, and Insight ~ Gaining Leverage When Presentation (Rettger, Zimmermann, (Hess)
(Molich) Presentation Resources Are Limited (Sharon) James, Rosenzweig)
(Wilson) Presentation
(Dray)
10:10 am - 11:10 Designing for Social Change - Starting With You!
am Presentation
Bertice Berry, PhD
Regency Vil
11:10 am - 11:40 Break
am Book Signing with Dr. Berry
Regency VI
11:40 am - 12:40 Social & Public Interfaces
pm Presentation
MP Ranjan

Regency Vil



