Suggestions for Future Enhancements to the Membership Forms
From the Usability Testing

As is so often the case, in the course of usability testing a specific form, a number of other issues were raised that  were beyond the scope of this redesign project. They are collected here for future consideration, and I turn them over to the office/membership committee/rest of the board.

Confirmation form

· Several people wanted some kind of confirmation form that repeated their payments and other information 

· They also wanted to use this as a printable receipt

· They wanted to know what would happen next, when their membership would be processed, etc.

· They wanted to know when and how they would receive access to members-only sections of the site.

· Some wanted to see a validation form from which they could submit or go back and correct.

· It might be nice to show their membership information as it will appear in the directory.

Renewal form

We are currently using the same for for new applications as for renewals. We should put in place a simple form for renewal…. Or we should make it clear that this form can also be used for this purpose

Off-line payment for non-US members

The question of payment without using a credit card for international members continues to come up. In the US, members can simply mail a check, but the problem of  handling payments in US Dollars is a challenge for some others. This requires additional research, but is something that has come up so often that it should be addressed. Suggestions have included bank transfers, and a EU currency account (though that will only work for some people)

Privacy settings: opt in or opt out

The privacy settings also continue to collect comments. Our settings are Opt-Out, but many people would prefer opt-in settings. One tester wondered if it was legal in Europe to have our settings worded in this way. We could do this with a pre-filled check mark (requiring them to take an action to remove the check). This would also be a problem with the update form until we can connect the current record to the web form. 

Membership agreement

Several participants (in two countries)  wondered about the statement at the top of the application that members are agreeing to abide by the principles of the organization. One suggestion was to make this an explicit agreement with a check box.

Phone numbers

We asked the UK group to look into how to handle international phone numbers. Their consensus was to leave it free form. We will have to look into consistency issues for the membership directory. Despite comments that “most people in Europe” know how to enter international phone numbers, there were some comments from participants indicating confusion. I decided to leave this field as neutral as possible and with no instructions. My fear was that they would do more harm than good. 

More detailed options for directory listing
There was a strong opinion from some that members should be able to remove their address from the membership directory, while leaving phone number and other information. They wanted to have a section by section  opt-in on information listed in the “public” directory.

Company affiliations

From the US participants, there were questions about company or university affiliations. The original instructions said to include it only if it was part of the address, but at least one person wanted to receive mail at home, but have their company name listed. This might be worth looking into for the future. For now, I think we have handled it well enough – the post office will usually deliver to a name and address, no matter what else is in the address, and the field can be used or not, as the member chooses.

Other suggestions

· Ability to enter more information about one's company.

· (Searchable) fields for: areas of interest and expertise, job type, industry (govt, edu, comm.) [great idea if we can do it-good for sharing, marketing, targeting]

· More than one phone number (presumably for mobile phones)

· One person wondered at the new member processing field, thinking there should be a discount for new members.

· Field for middle initial. 

Free form entry fields: a cultural split?

There were no comments from the European participants about the large free-form entry boxes, either for the addresses or on the update form. However, these seemed to create a lot of anxiety in the US participants who were worried about where they could add extra instructions, how to remove items and so on. The forms prompts have been changed to try to alleviate some of this anxiety, but it might be an interesting cultural difference, and is something to watch in the future. 

More information in usability reports

Before any future work is planned on these forms, we should also look through the usability reports for any details that have not yet been included in the designs. They are online at http://www.usabilityprofessionals.org/webcmte/membership-forms/index.html
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